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OF WORKSHOP

In Re: Workshop to Gather Information on the Existing Tennessee Performance Assurance Plan,
service quality measurements and self-effectuating enforcement mechanisms

Date: August 20, 2004

The following items are changes or additions to the previous Notice of Workshop issued on August 4, 2004:

(1) The workshop will be held on Tuesday, September 14, 2004 from 9:00 a.m. until 4:00 p.m. in the
Hearing Room on the Ground Floor at 460 James Robertson Parkway, Nashville, Tennessee. Persons with
disabilities who require special assistance or alternate communications formats should contact Holly Russ,
the Tennessee Regulatory Authority ADA-EEO/AA Coordinator/Office at 615-741-2904 x138 or 1-800-
342-8359 so that reasonable accommodations can be made. '

(2) The workshop will focus on a discussion of BellSouth’s wholesale performance under the existing plan;
(3) The CLECs’ presentation will be coordinated by Henry Walker;

(4) The registration deadline has been extended to September 7, 2004; |

(5) BellSouth and the CLECs will file an agreed statement of issues and sub-issues by September 7, 2004;

(6) Presenters must email electronic copies of their presentations to amold.reed@state.tn.us by September 7,
2004;

(7) Presenters must bring sufficient paper copies for those attending in person'; !

(8) Participants who have not yet agreed to the terms of the February 25, 1998 Protective Order must do so by
filing a letter in Docket No. 97-00309 no later than September 7, 2004; and

(9) Those participating by telephone must observe these guidelines:
* Register for the workshop, and indicate that you wish to participate by telephone. .
¢ Call 615-532-7746 five minutes before the workshop is scheduled to begin (8:55 a.m. Central
Daylight Time). The line will not be manned before 8:55 a.m. '
The attendant will check your name against the list of registrants.
Mute your telephone unless you intend to speak to the workshop.
Do not use “music on hold.”

Questions should be directed to Amold Reed by phone at 615-941-2904 x207 or email at
amold.reed@state.tn.us.

For The Tennessee Regulatory Authority:

Deborah Taylor Tate, Dirdgfor

CC: Interested parties ’
Telephone (615) 741-2904, Toll-Free 1-800-342-8359, Facsimile (615) 741-5015
' An estimate of m-person attendance may be obtained from Amold Rcad%vgleggg}gb%‘lr H,S %64




